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This study sought to assess the public’s knowledge and views of homelessness in Valparaiso to see if there
was a correlation between how the homeless individuals feel they are treated and how the community
views and treats them. It was hypothesized that there would be a negatively correlated relationship between
how the individuals feel they are treated by the community and how the community views them. Previous
studies have uncovered a negative relationship between community members and homeless individuals
because of homeless individuals using the all-night bus system due to a dissatisfaction with homeless
shelter service; the community views these individuals as taking advantage of the system. The struggle that
community members feel regarding how to treat homeless individuals, often using discrimination, is
stressed. The sample for this study included Valparaiso University students, community churchgoers, and
general community members. All were given a survey to outline personal views on homelessness as well as
being asked how they feel they were treated. This was the first study of this kind in the Valparaiso area.
The data will be useful in guiding the community on how to have successful interactions between the
subsystem of homeless individuals and the system of the community at large.
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